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HER WORDS OF WISDOM

Franchising is a framovork dependent or-r people,

trust, respect and individualitv

You must have passion fbr rvhat .vou do. Do something

that vou love something that makcs vou leel good

\bu build a brand, company and cuiiure {iom the

inside out. Thc point of contact \our custonlers have

rvith vour brand needs to be a liring, breathing YOLI

\\:omen are good at asking questions so research,

research, research.

Understand the expectations of vour franchisee /

fi'anchisor

Commit to constant improvement and evolution
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